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Introduction 

We are living through unprecedented times, which calls on global citizens, governments and companies 
XS�WXIT�YT�XS�XLI�GLEPPIRKIW�SJ�GPMQEXI�GLERKI�ERH�EGXMZIP]�TEVXMGMTEXI�MR�XLI�VIKIRIVEXMSR�SJ�SYV�TPERIX�c

4ZIV�XLI�TEWX�����]IEVW�SJ�EGXMZIP]�LSWXMRK�IZIRXW�ERH�SǺIVMRK�I\GPYWMZI�EGXMZMXMIW�EGVSWW�XLI�'EPIEVMG�
.WPERHW��[I� LEZI�[EXGLIH� XLI� XSYVMWX� FSSQ� SR� XLI� MWPERHW��&W� E� GSQTER]�[I� LEZI� TVSǻXIH� JVSQ� XLI�
demand, but we have also become increasingly concerned about the growing pressure that 13 million 
visitors a year have on the islands’ natural resources. The over-crowded beaches, the plastic polluted 
WIE��XVEǽG�NEQQIH�VSEHW�ERH�[EXIV�VIWXVMGXMSRW�EVI�EPP�[EVRMRK�WMKRW�XLEX�XLI�MWPERHW�LEZI�GSQI�YRHIV�
strain.

Time cannot be reversed, but we can prepare and contribute towards building a more sustainable and 
regenerative culture of tourism on the island. We have therefore decided to completely dismantle and 
dissect our entire corporate structure, only to rebuild it within a framework that is both deeply rooted 
in the preservation of the Balearic Islands, and committed to the regeneration of its natural resources.

8LMW�GSQQMXQIRX�MW�RSX�PMQMXIH�XS�SYV�S[R�MRXIVREP�EGXMZMXMIW��FYX�I\XIRHW�EGVSWW�SYV�IRXMVI�ZEPYI�GLEMR��
JVSQ� XVERWTSVXEXMSR�� XLVSYKL� XS� JSSH� ERH� FIZIVEKI�� PSGEXMSRW� ERH� EGXMZMXMIW�� MR� ER� IǺSVX� XS� GVIEXI� E�
positive momentum for the whole tourism industry across the Balearic Islands.

+YVXLIVQSVI�� SYV� S[R� RSR�TVSǻX� MRMXMEXMZIc GPIER[EZI�SVKc �� [LMGL� [EW� FSVR� SYX� SJ� 1MJI<TIVMIRGIW� ��
continues to strive towards providing positive alternatives to single use plastic and creating access to 
GPIER��TPEWXMG�JVII�[EXIV�WSPYXMSRW�c

(PIER[EZI�MW�EPWS�[SVOMRK�MR�TEVXRIVWLMT�[MXL�SXLIV�PSGEP�SVKERMWEXMSRW�MR�E�GSPPEFSVEXMZI�IǺSVX�XS�TVSXIGX��
conserve and regenerate marine protected areas. A portion of all LifeXperiences events and activities is 
channeled to support and actively engage with this initiative.

4YV�LSTI�MW�XLEX�XLIWI�IǺSVXW�[MPP�RSX�SRP]�LEZI�E�TSWMXMZI�MQTEGX�SR�XLI�IRZMVSRQIRX�XLEX�[I�WS�PSZI�
and depend on, but will also shift the mindset of all visitors to these beautiful Mediterranean Islands, and 
JSWXIV�E�NSMRX�WIRWI�SJ�VIWTSRWMFMPMX]�ERH�EGGSYRXEFMPMX]�XS�XLI�REXYVEP�[SVPH�EVSYRH�YW�

Discover the world through new eyes!

Yours sincerely

Philipp Baier
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1. Our World 
Responsible travel is the awareness and conscious decision of how to travel: respecting the environment, 
GYPXYVI�ERH�TISTPI�SJ�XLI�HIWXMREXMSR�[I�ZMWMX�ERH�FIRIǻXMRK�XLI�PSGEP�IGSRSQ]��

We support our guests to be more responsible by creating sustainable travel standards for our 
organization, along our entire value chain and within our entire portfolio. Like this our guests can travel 
[MXL� E� FIXXIV� GSRWGMIRGI� ERH� IRNS]� EYXLIRXMG� I\TIVMIRGIW� [LMPWX� FIRIǻXMRK� PSGEP� GSQQYRMXMIW�� XLIMV�
cultures and traditions and the environment. 

This policy sums up our commitment towards a sustainable tourism destination. We assure that all our 
partners are aware of these practices and comply with our standards. Furthermore, we are working hard 
to involve all suppliers in the processes to achieve a long-term development in their own responsible 
travel practices as well. 

4YV� WXEǺ� MW� GSRXMRYSYWP]� XVEMRIH� VIKEVHMRK� SYV� WXERHEVHW� �� TVMRGMTPIW� ERH� FYMPHW� XLI� FEWI� XS� SǺIVMRK�
YRMUYI�I\TIVMIRGIW�GSQTPMERX�[MXL�SYV�WYWXEMREFPI�TVEGXMGIW��

For more information about LifeXperiences check out our image brochure.

1.1. Vision

At LifeXperiences the success of our business is deeply interconnected with the pristine natural 
environment of the Balearic Islands – from the depths of the Mediterranean Sea through to the spectacular 
Tramuntana Mountain range. We inspire our guests to reconnect to themselves and become passionate 
about the environment, and thereby shift the travel industry towards building a more conscious and 
regenerative society. 

;I�WXVMZI�XS�FIGSQI�PIEHIVW�SJ�GLERKI�EW�[I�GSQQMX�XS�ǻRHMRK�WYWXEMREFPI�WSPYXMSRW�EGVSWW�SYV�IRXMVI�
value chain, establishing best practices for the travel industry. We are aiming for the Balearic Islands to 
become a fully sustainable tourist destination by 2025.

;I� [MPP� EGLMIZI� XLMW� F]� SǺIVMRK� ���	� WYWXEMREFPI�� EYXLIRXMG� 1MJI<TIVMIRGIW� MR� GSSTIVEXMSR� [MXL� SYV�
partners, the local people and authorities.

 
1.2. Values

The core values that are inspiring our actions are:

 Responsibility:  
 We act responsible & aim for change. 

 Interconnectedness:   
 We care – about people, partners and our planet and share a common humanity.

 Innovation:  
 We strive to continually recreate ourselves, our products and our services.

 Fun:  
� ;I�IRNS]�[SVOMRK�MR�E�YRMUYI�ERH�TIVWSREP�JEQMP]�WTMVMX�

 Passion: 
 We love what we do, and we want to share it.

 Integrity:  
 Trust and honesty are the foundations on which we base all our relationships.
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2. Our Commitment to Sustainable Development

.R������XLI�9RMXIH�3EXMSRW�HIǻRIH�����YWXEMREFPI�)IZIPSTQIRX�,SEPW�
�),W��EW�TEVX�SJ�XLI������&KIRHE�
for Sustainable Development. They are a call for action for a collaborative improvement of the current 
situation towards a better world for our people and our planet.

8LI��),W�GSZIV�EPP�XLVII�HMQIRWMSRW�SJ�WYWXEMREFPI�HIZIPSTQIRX��IRZMVSRQIRXEP��WSGMEP���IGSRSQMG��
The goals and corresponding targets are associated to one of the “5 Ps”: People, Planet, Prosperity, 
Peace & Partnership1.

 

�9RMXIH�3EXMSRW��YWXEMREFPI�)IZIPSTQIRX�,SEPW

;I�EVI�GSQQMXXIH�XS�XEOMRK�VIWTSRWMFMPMX]�JSV�SYV�EGXMSRW�ERH�GSRZIVXMRK�SYV�I\MWXIRGI�MRXS�E�FIRIǻX�
for the destination we operate in, rather than harming it. We are looking beyond our results to become 
leaders of change and inspire others towards a more sustainable development.

.X�MW�GLEPPIRKMRK�EX�XMQIW�[MXLMR�SYV�MRHYWXV]��FYX�PSRK�XIVQ�MXW�FIRIǻXW�TVIHSQMREXI��*WTIGMEPP]�MR�XSTMGW�
such as management of natural resources a sustainable approach helps turning our business into a 
QSVI�IǽGMIRX�SVKERM^EXMSR�ERH�EPPS[W�JSV�GSWX�GYXXMRK�MR�XLI�PSRK�VYR��
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1 Compare to: https://www.un.org/sustainabledevelopment/sustainable-development-goals/
8LI�GSRXIRX�SJ�XLMW�TYFPMGEXMSR�LEW�RSX�FIIR�ETTVSZIH�F]�XLI�9RMXIH�3EXMSRW�ERH�HSIW�RSX�VIǼIGX�
XLI�ZMI[W�SJ�XLI�9RMXIH�3EXMSRW�SV�MXW�SǽGMEPW�SV�2IQFIV��XEXIW



Promote sustained, inclusive and sustainable economic growth, full and 
productive employment and decent work for all

Reduce inequality within and among countries

Make cities and human settlements inclusive, safe, resilient and 
sustainable

Ensure sustainable consumption and production patterns

Take urgent action to combat climate change and its impacts

Conserve and sustainably use the oceans, sea and marine resources for 
sustainable development

Protect, restore and promote sustainable use of terrestrial ecosystems, 
WYWXEMREFP]�QEREKI�JSVIWXW��GSQFEX�HIWIVXMǻGEXMSR��ERH�LEPX�ERH�VIWIVZI�
land degradation and halt biodiversity loss

Strengthen the means of implementation and revitalize the global 
partnership 

;I�HIǻRIH���SJ�XLI�����),W�XLEX�[I�WII�1MJI<TIVMIRGIW�GER�MQQIHMEXIP]�GSRXVMFYXI�EW�E�PSGEP�
XSYV�STIVEXSV�[MXL�XLI�GSQQMXQIRXW�JYVXLIV�HIǻRIH�FIPS[��
We believe we can have a real impact and be a role model for others.
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2.1. Engage our people
4YV�TISTPI�EVI�E�KSSH�I\EQTPI�SR�LS[�[I�IQFVEGI�HMZIVWMX]�ERH�TIVWSREPMX]��8LI]�
form the main asset of our company. Their creativity and passion build the base for 
our continuous improvement and innovation. We invest in our people’s safety, health 
& satisfaction to keep up their spirit and motivation primarily to satisfy them and to 
GSRXMRYSYWP]�MQTVSZI�XLIMV�TIVJSVQERGI�XLYW�XS�I\GIIH�SYV�GPMIRXƶW�I\TIGXEXMSRW�

We commit to: 

• Fair & safe working conditions

• Equal opportunities & no discrimination

• Recognition of human rights

• Development of training material & opportunities

Actions: 

• Fair wages

• Compliance with labor law and right of employees to participate in trade unions

• Working conditions clearly regulate overtime, holiday, disciplinary procedures,  
 social security, etc. 

• Yearly team coaching

• 7IKYPEV�XVEMRMRK�SR�HMǺIVIRX�XSTMGW�
MRGP��WYWXEMREFMPMX]�

• Facilitate internships

• .RGPYWMSR�SJ�HEMP]�QIEPW���HVMROMRK�[EXIV�
VIǻPP�WXEXMSR��[MXLMR�XLI�SǽGI

• +VIIHSQ�SJ�XLSYKLX���I\TVIWWMSR��ZEPYI�STMRMSRW��IRGSYVEKI�GSRWXVYGXMZI�� �
 criticism

• Promotion of alternative transportation methods for employees

 
2.2. Preserve & regenerate the environment 

Not only do we need a healthy environment as a base for our personal wellbeing, but 
also rich biodiversity and natural heritage are often the main reasons why tourists visit 
a destination. Tourism is a main source of revenue within our destination but can still 
be a force for good if it is sustainably managed, having positive impacts on conserving 
and preserving biodiversity.

We aim to minimize our footprint and to preserve natural resources and biodiversity. 
Not only do we work on reducing our own use of resources and carbon emissions, but 
EPWS�EQSRKWX�EPP�SYV�TEVXRIVW�EPSRK�SYV�WYTTP]�GLEMR��SǺIVMRK�GEVFSR�JVMIRHP]�STXMSRW�
throughout our product portfolio. 

We commit to:

• Measure the environmental impact of our company

• Measure the environmental & socio-cultural impact of our product portfolio

• Conduct initiatives to improve our impact on the environment

• Actively support the regeneration of our biodiversity on the Balearic Islands

Actions: 

Organizational level 

• Sustainability Management System is clearly documented  
� 
GEVFSR�QEREKIQIRX�TVSKVEQ���;EXIV��IRIVK]���[EWXI�QEREKIQIRX

• 7IRI[EFPI�IRIVK]�JSV�XLI�SǽGI

• work towards conservation of energy & reduction of carbon footprint

• Establish water saving initiatives

• Improve waste management by adapting recycling policies

• �YWXEMREFPI�5YVGLEWI�TSPMG]�
JSGYWIH�SR�G]GPI�IGSRSQ]�TVSHYGXW�

• ,YMHIPMRIW�JSV�IQTPS]IIW�SR�[E]W�XS�VIHYGI�XLI�MQTEGX�SR�SYV�IRZMVSRQIRX
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Portfolio

• Select providers that are more sustainable

• Sustainability evaluation of our entire portfolio as per a rating system

• Focus on minimizing impact within our portfolio & improve towards a more  
 sustainable portfolio

• Work towards development & implementation of activities that actually have a   
 positive impact and support regeneration. 

• Establish standards such as: no straw, no single use plastic bottles, …

• (SQTP]�[MXL�PE[W�REXYVI�TVSXIGXMSR�EVIEW���VIWTIGX�XLIQ�HYVMRK�SYV�I\GYVWMSRW

• Create awareness raising activities

• .RGPYHI�I\MWXMRK�TYFPMG�XVERWTSVXEXMSR�
I�K��8VIR�HI��SPPIV��JSV�LMOMRK���FMOMRK�XSYVW� 
 within Tramuntana region

• (EVFSR�4ǺWIXXMRK�JSV�GIVXEMR�EGXMZMXMIW�[MXL�WMKRMǻGERX�IQMWWMSRW

   

2.3. Support our local community & culture
Our local community builds an important foundation of the uniqueness of our 
HIWXMREXMSR��;MXL�SYV�EGXMSRW�[I�EMQ�EX�QE\MQM^MRK�XLI�FIRIǻXW�SJ�XSYVMWQ�JSV�XLI�PSGEP�
community and support them in their human, economic and cultural development. 
We believe in the interconnectedness of our community & its culture, our people and 
SYV�TPERIX��8LMW�MW�[L]�[I�IRGSYVEKI�QIERMRKJYP�I\GLERKIW�FIX[IIR�SYV�GSQQYRMX]�
ERH�SYV�KYIWXW�EW�[IPP�EW�EYXLIRXMG�I\TIVMIRGIW�JSV�SYV�GPMIRXW�[MXLMR�XLI�HIWXMREXMSR�
they visit. 

We commit to: 

• 'IRIǻX�PSGEP�TVSZMHIVW�

• No tolerance for any form of fraud, bribery or corruption

• Prohibit the use of illegal drugs 

• Measure the socio-cultural impact of our product portfolio

• Respecting local religions, heritage & rituals

• Observing and respecting local customs & etiquette

Actions:

• (SQTP]�[MXL�PSGEP�XE\�VIKYPEXMSRW

• Focus on limiting group sizes

• Increase sales of local product tasting activities

• �YTTSVX�PSGEP�EVXMWX�
I�K��GVIEXI�GEXEPSKYI�SJ�KMZIE[E]W�

• *UYEP�IQTPS]QIRX�STTSVXYRMXMIW�
1<5���TVSZMHIVW�

• )IWMKR�SYV�MXMRIVEVMIW�MRGPYHMRK�PSGEP�TVSZMHIVW�SV�XLSWI�KIRIVEXMRK�FIRIǻX�JSV� 
 local community

• Local purchasing procedures as part of our procurement policy 

• Encourage our providers to buy from local suppliers

• 5VSQSXI�PSGEP�I\GLERKIW�[MXLMR�SYV�MXMRIVEVMIW�XS�IRGSYVEKI�MRXIVGYPXYVEP�� �
 understanding

• VIYWI�QEXIVMEP�
I�K��GPSXLMRK��KEQI�QEXIVMEPW��TEGOEKMRK��JSSH�PIJXSZIVW��ƾ�� 
 for people in need
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2.4. Involve our partners
We believe in the interconnectedness of all things. Thus, we can only achieve great 
results as we collaborate together with our valued partners, always having in mind 
the best for our planet. We aim at improving the sustainable processes all along 
our supply chain to long-term inspire all our partners to commit to sustainable 
development of their own businesses.

We commit to:

• Evaluate sustainability of our preferred partners 

• �IPIGX�WYTTPMIVW�FEWIH�SR�TVI�HIǻRIH�WYWXEMREFMPMX]�GVMXIVME

• Share our sustainability strategy with our partners to encourage them  
 to take action

• Support them in improving their sustainability rating

Actions:

• Implement a supplier code of conduct to guarantee compliance of our preferred  
 partners with our standards

• Encourage providers to improve sustainability practices & implement  
 responsible actions

• )IǻRI�TVIJIVVIH�TEVXRIV�EW�TIV�WYWXEMREFMPMX]�VEXMRK�SJ�TVSHYGXW�

• Measure sustainability level on a regular basis

• Develop a communication strategy towards our providers

• 5VSQSXI�GSRXMRYSYW�I\GLERKI�[MXL���XVEMRMRK�JSV�SYV�TVIJIVVIH�TEVXRIVW� 
� 
I�K��FIWX�TVEGXMGIW��

�����'IRIǻX�SYV�MRXIVREXMSREP�GPMIRXW
;I� SǺIV� GLSMGIW� SJ� VIWTSRWMFPI� TVSHYGXW� XS� SYV� GPMIRXW� WS� XLI]� GER� XVEZIP� [MXL� E�
pure conscience, not only avoiding negative impacts but many times providing 
opportunities to actively make a positive one instead. 

We commit to: 

• Health & safety for our guests

• High quality standards

• Honest communication

• Invest in innovative products

• (VIEXMRK�YRMUYI�QSQIRXW���I\GITXMSREP�I\TIVMIRGIW

Actions:

• Implement communication strategy towards clients  
� 
I�K��MRJSVQEXMSR�EFSYX�WYWXEMREFPI� 
� ETTVSEGL�MR�TVSTSWEP��SR�XLI�[IFWMXI��ƾ��

• *RVSPPQIRX�[MXL�8VEZIPMJI�GIVXMǻGEXMSR�WGLIQI

• 4TIR�GSQQYRMGEXMSR��I\TPEMR�WYWXEMREFMPMX]�WXVEXIK]�ERH�WTIGMJ]� 
� WYWXEMREFPI�SǺIVW

• Increase number of responsible products within our portfolio

• Provide 24h emergency contact

• Create guidelines for our clients regarding sustainable practices and minimization  
 of energy, waste & water usage

• Publishing of our yearly sustainability report 

• Focus on inclusion of authentic activities within all proposals

• Implement customer feedback system & analyze results

• Establish Customer Relationship Management with focus on long-term   
 partnership with our clients
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2.6. Leaving a positive impact through collaboration 

;I�JSGYW�SR�QIERMRKJYP�TEVXRIVWLMTW�[MXL�SVKERM^EXMSRW���TVSNIGXW�XLEX�WLEVI�WMQMPEV�
values and create positive impacts for the community and/or environment within 
SYV�HIWXMREXMSR��;I�EMQ�EX�QE\MQM^EXMSR�SJ�ZEPYI�XLVSYKL�XLIWI�GSPPEFSVEXMSRW�ERH�
are committed to inspiring a change within the industry and our destination towards 
achieving the UN’s sustainable development goals.  

Long-term our goal is to establish LifeXperiences as a role model and as a powerful 
collective of partners to inspire governmental organizations to support our aim of 
sustainable development within our destination.

Important considerations for the selection of our partners are: 

• Independent organizations, not only dependent on support from LXP

• Transparency, compliance with legal requirements & accountability

• Comply with our code of conduct and general understanding of sustainability

Currently we are collaborating with the following organizations: 

Cleanwave

.R�������(PIER[EZI�SVK�Ƴ�E�RSR�TVSǻX�MRMXMEXMZI�Ƴ�[EW�JSYRHIH�SYX�SJ�1MJI<TIVMIRGIWƶ�
need in providing alternative solutions to single-use plastic water bottle consumption. 

Cleanwave has set up a network of public water fountains, where visitors and 
VIWMHIRXW�GER�VIǻPP�XLIMV�WYWXEMREFPI�[EXIV�FSXXPIW�JSV�JVII��(PIER[EZI�TVSZMHIW�TPEWXMG�
free water solutions at public and private events. 

Cleanwave.org has also launched a successful school program, educating children 
on the harmful impact of single use plastic on the environment. In 2018, Cleanwave 
TVSHYGIH�ER�E[EVH�[MRRMRK�HSGYQIRXEV]�ǻPQ�Ƶ4YX�SJ�5PEWXMGƶ�[LMGL�LEW�FIIR�
screened throughout the Balearic Islands and internationally. 

Current project: 

• Elaborate Cleanwave App with access to water quality data -  
� MR�TEVXRIVWLMT�[MXL�3,4W�ERH�VIWIEVGLIVW

• +SYRHEXMSR�JSV�1<5W�SǺWIXXMRK�TVSNIGXW

Travelife

.R� &TVMP� ����� [I� NSMRIH� XLI� 8VEZIPMJI� RIX[SVO�� ER� MRXIVREXMSREPP]� VIGSKRM^IH�
GIVXMǻGEXMSR�WGLIQI�[MXLMR�XLI�XVEZIP�MRHYWX]��;I�EVI�[SVOMRK�XS[EVHW�EGLMIZMRK�XLI�
ǻVWX�GIVXMǻGEXMSR�PIZIP�SJ�FIMRK�E�XVEZIPMJI�TEVXRIV�[MXLMR�XLMW�]IEV��8LMW�MW�XS�TVSSJ�XLI�
foundation & integrity of our sustainability approach throughout the entire business. 

Urban adventure 

For a great part of our activities we are already cooperating with Urban Adventures, 
a brand of the Intrepid group, which is a role model for sustainable tourism. Our goal 
is to further deepen this partnership and work towards further improvement of our 
activities within our destination.

Project MedGardens

8LI� TVSNIGXc 2IH,EVHIRWc LSPHW� XLI� TSXIRXMEP� JSV� TVSXIGXMRK� ERH� TVIWIVZMRK� REXYVEP�
marine resources by promoting regenerative & sustainable uses from a viable 
IGSRSQMG�ETTVSEGL�XLEX�MWcIEW]�XS�ETTP]�

8LIc 2IH,EVHIRWc EVI� WQEPP� TPSXW� SJ� WLEPPS[� GSEWXEP� WIEFIH� 
GE�� ��� WUQ�� [LIVI�
WIEKVEWW� ERH� EPKEI� 
QEGVSTL]XIW�� EVI� XVERWTPERXIH� SV� VIMRJSVGIH�c 8LIWI� WTEGIW�
FIGSQI�WSGMEP�ERH�WGMIRXMǻG�WXEXMSRW�[LIVIcGMXM^IRW�ERH�WGMIRXMWXW�GSRZIVKI��;LIR�
macrophyte communities are regenerated and preserved, they create new habitats 
where other animal and plant species can thrive, contributing to the increase of 
biodiversity and the ecosystem’s resilience & amplifying the ecosystem services to 
society.
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MedGardens’ activities contribute to 5 purposes:

• 'VMRK�TISTPI�GPSWIV�XS�XLI�WIEcXLVSYKL�QEVMRI�GMXM^IR�WGMIRGI�ERH�GSPPEFSVEXMZI��
 management and custody of small coastal shallow areas, aiming to contribute to  
 sustainable development

• Improve marine environmental quality, essential for the development of the local  
 blue economy

• Provision of sustainable and innovative managerial tools

• ,IRIVEXMSR�ERH�TVIWIVZEXMSR�SJ�ǻWL�RYVWIVMIW

• 4RI�SJ�XLI�ǻVWX�FPYI�GEVFSR�XVEHIVW�MR�XLI�2IHMXIVVERIER��GSRXVMFYXMRK�XS�XLI�� �
 mitigation of climate change impacts

Our target for 2020 is furthermore to establish cooperation with: 

Tourism Declares

This initiative has declared a climate emergency to raise awareness about the urgency 
of change of current processes, standards & procedures within the tourism industry. 
8LI]�EVI�GSPPEFSVEXMRK�MRXIVREXMSREPP]�XS�ǻRH�WSPYXMSRW�ERH�QEOI�E�GLERKI�3

TUI

&W�XLI�PEVKIWX�GSSTIVEXMSR�[MXLMR�XLI�XSYVMWQ�WIGXSV�MR�*YVSTI��89.W�MRǼYIRGI�[MXLMR�
XLI� MRHYWXV]� MW� WMKRMǻGERX�� 8LI� 89.� ,VSYT� SǽGMEPP]� GSQQMXW� XS� QEOMRK� XLI� XSYVMWQ�
WIGXSV�QSVI�WYWXEMREFPI�F]�WYTTSVXMRK�XLI��),W4. Especially those products within 
XLIMV�Ƹ89.�GSPPIGXMSR�I\GYVWMSRWƹ�EVI�EPWS�MRWTMVMRK�E�QSVI�VIWTSRWMFPI�[E]�SJ�XVEZIPMRK��
;I� EVI� EMQMRK� EX� IWXEFPMWLMRK� E� TEVXRIVWLMT� [MXL� 89.� JSV� XLIWI� WTIGMǻG� TVSHYGXW�
to collaboratively develop their portfolio within our destination towards a more 
sustainable one in the long-term.
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3 Compare to https://www.tourismdeclares.com/
4  (SQTEVI�XS�LXXTW���[[[�XYMKVSYT�GSQ�IR�IR�VIWTSRWMFMPMX]�WXVEXIK]��),W


